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THInc. Backup utilizes industry-leading backup and
recovery technology to protect your data from risks like
accidental deletion, corruption, insider attacks and
ransomware. We provide a simple, secure and scalable
solution to back up your company’s workstations, servers
and Microsoft 365 organization, managed by Tech Heads.

Managed backup as a service for servers, workstations and
Microsoft 365 with 24/7 self-service access for recovery.

Managed service for backup and 24/7 recovery

Air-gapped, immutable, cloud-native backups for
increased data security and protection from deletion

Implemented, managed and monitored by Tech
Heads to ensure backups are running reliably

THInc. BACKUP

Now your backup data can be more secure and easier to recover
yourself whenever you need it with THInc. Backup.

Comprehensive managed backup and recovery

Data security and compliance

Unique air-gapped and immutable cloud-native design
protects your data with ransomware resilience,
ensuring it remains secure, trusted, and accessible
when needed.
Can address key requirements of GDPR, NIS2, NIST,
HIPAA and similar compliance frameworks. 
Vendor-backed ISO 27001 certification

24/7 data recovery

24/7 self-service point-in-time recovery with
powerful tools for finding data needed to address
litigation, compliance, ransomware, data loss, internal
audits and other use cases
Granular/targeted or full recovery of data from
Endpoints and Microsoft 365.

Unlimited storage/retention of Microsoft 365 backups

No quotas or limits on organization data in
SharePoint 
Retain Microsoft 365 data of terminated staff in
backups for no additional cost

Key Service Benefits

Implemented, managed and monitored by Tech Heads,
THInc. Backup protects your servers and workstations
across any environment: cloud, on-premises, physical or
virtualized and all your data in Microsoft 365 and Entra
ID.

https://www.techheads.com/
https://www.techheads.com/support/contact-us/


Data is at risk on-prem, in the cloud, in SaaS apps,
and even backups themselves can be targeted.

THInc. Backup encrypts, air-gaps, and centralizes all 
of your backups and enables you to recover data 24/7.

Full protection of Servers and Workstations
running Windows/macOS/Linux OS on bare
metal or in virtualized environments,
including public and private cloud.

Flexible recovery options include files and
folders, bare metal, or virtualization, including
private/public cloud and Local Instant
Recovery*

Cybercriminals know that Microsoft 365 does not include backup and that many
companies traditional backup products and protocols are vulnerable to ransomware
attacks. THInc. Backup protects your organization by ensuring your data is securely
backed up and protected from unauthorized deletion. With a variety of backup and
recovery options, THInc. Backup makes it easy to secure and recover data, 24/7.

More secure than traditional backups

With THInc. Backup your data is encrypted and air-gapped
from your environment with a foundational protection layer
to prevent deletion by threat actors.

Simplify and centralize backups

Manage data backups across Microsoft 365 and other apps,
devices, on-prem servers, and cloud within one platform..

Recover data within hours, not days 

24/7 self-serve point-in-time recovery with useful tools for
finding data needed to address litigation, compliance,
ransomware, data loss, internal audits, and other use cases.

Reduce cost and complexity

THInc. Backup manages everything in a single pane of
glass and scales to meet the needs of your business

Why THInc. Backup?

SaaS Applications Endpoints (servers and workstations)

Microsoft 365

Microsoft Entra ID
Users
Groups
Roles
Service
Principals

Exchange Online
SharePoint
Online

OneDrive
Teams (including
Private Channels
and Chats)

App Registration
Security policies
BitLocker Recovery Keys
and LAPS Passwords

C O R E  S E R V I C E  C O V E R A G E

 *Local Instant Recovery supported with an
optional Axcient appliance
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