T THInc. Ops”

TECHHEADS A Co-Managed IT Service to Secure Your SYSTEMS

KEY INSIGHT:
In an ever-changing IT environment WELL-MANAGED SYSTEMS FORM THE
FOUNDATION FOR CYBERSECURITY.

EXPERTS AGREE: Step 1in Cybersecurity:

BE BRILLIANT AT THE
BASICS. That includes routine maintenance tasks,

such as patches, updates, and access permissions.

GUS HUNT
Cyber Strategy Lead, Accenture
Former CTO of the CIA

WHAT'S INCLUDED:

Infrastructure Assessment

Monitoring
Alerting
Patching
Maintenance

Password Management

End-User Support
Incident Support

CO-MANAGED:

Endpoint Protection

Priority Service Our Co-Managed model seamlessly integrates with your
internal team. We help assess gaps and bring in people and

Strategic Business Reviews resources your team needs and work collaboratively with

them to help boost IT performance and job satisfaction.



THE DIFFERENCE: THE BENEFITS:

SECURITY IS NOT JUST A
FEATURE, IT'S THE TEE s sysems

Your hardware &

FOUNDATION. software will be

protected against

STANDARDIZATION based on CIS Security Controls current threats.
directs our focus on critical tasks. 11 of the 18 CIS
Controls cover systems-related tasks. THInc. Ops™ is

designed to help you meet all 11. Peace of Mind

Rest easy knowing
AUTOMATION of best practices keeps us ahead of an your systems comply
ever-changing environment with speed and with industry
consistency. standards.

ADVANCED TOOLS leverage Al & Automation
technology to further reduce human error and
response time in routine IT operations.

Increased Capacity
Gain the time and

resources you need to
We've architected THInc. Ops™ to be the optimal program for focus on your

advanced IT systems management in the age of growing business.

cybersecurity threats. Want in?

| BE
| - BRILLIANT

- AT THE

® BASICS.

% Schedule a 60-minute meeting

THINnc. OpS g to gather system information
PROPOSAL _ ; _ to prepare a custom proposal.

LEADING YOUR SECURITY JOURNEY

heads.com



